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Select your preferred tracking option:

Tracked returns 24 (Next business day) – Create your return
Tracked returns 48 (2-3 business days) – Create your return

When you access the link:

- Enter the Return Order Number given during your call.
- Choose your return reason from the dropdown menu.

After contacting Mira to request a 
return, you’ll receive a link to our 
Royal Mail Returns Portal.

 

Internal Communication: For internal & partner use only. 

Creating A Return – Royal Mail 
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https://www.royalmail.com/track-my-return/create/8237
https://www.royalmail.com/track-my-return/create/8238
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Scroll down to the ‘Your Contact Details’ section and enter your email address, full name, and home 
address in the designated fields.

Scroll down and tick the box to confirm that your parcel meets the specified size and weight limits.
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How would you like to return your item:

Collect from me  
Book a collection from your doorstep, office of safeplace. We can also bring the label to you.

Drop off your item  
You can drop off at a Parcel Postbox, Postbox, Locker, ParcelShop (Collect + or Post Office) or 
Delivery Office. We’ve sent you an email with the return label and QR code if you don’t have a printer 
at home.

Drop off your item
Depending on whether or not you have a printer at home, please choose one of the following:

Labels to Go (No printer required)
Using the QR code we’ve sent in your email, you can take this to a one of our printer-enabled 
Lockers, Parcelshop (Collect + or Post Office) or your local Delivery Office.

Print at home
Click on the ‘Print return label’ button and attach this to your item. Depending on the size of your 
item, take it to a Postbox, Parcel Postbox, Locker, Parcelshop (Collect + or Post Office) or your local 
Delivery Office.
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Click on the ‘Create your label’ button at the bottom of the screen 
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Click on the ‘Create your label’ button at the bottom of the screen.
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Collect from me 

Click on the ‘Book a collection’ button  

• No printer? 

Don’t worry, if selected, a postie will bring the label to you when collecting the item. 

• Not going to be in? 

You can select to leave your item to be collected from your designated safeplace. 

 

 

 

 

 

 

 

 

 

 

 

Choose the item's size from the available options. 
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Collect from me
Click on the ‘Book a collection’ button

No printer?
Don’t worry, if selected, a postie will bring the label to you when collecting the item.

Not going to be in?
You can select to leave your item to be collected from your designated safeplace.

Choose the item’s size from the available options.
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Choose the item’s weight from the available options, then click ‘Continue’ to proceed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the collection address in the 'Postcode Search' box. Then, provide your name in the 
'Sender Name' box. If you're a business, enter the company name in the 'Company Name' box 
instead. Then click ‘continue’ to proceed. 
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Choose the item’s weight from the available options, then click ‘Continue’ to proceed.

Enter the collection address in the ‘Postcode Search’ box. Then, provide your name in the ‘Sender 
Name’ box. If you’re a business, enter the company name in the ‘Company Name’ box instead. 
Then click ‘continue’ to proceed.
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Next, complete the following steps: 
 
• Select your preferred collection date and time.  
• Choose ‘Yes’ or ‘No’ for a free label. 
• Use the dropdown menu to specify a safe place in case no one is home. 
• Tick the box at the bottom if a dog is present at the property. 

Once you have completed the above, click ‘Add to basket’ to proceed. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Next, complete the following steps:

- Select your preferred collection date and time.
- Choose ‘Yes’ or ‘No’ for a free label.
- Use the dropdown menu to specify a safe place in case no one is home.
- Tick the box at the bottom if a dog is present at the property.

Once you have completed the above, click ‘Add to basket’ to proceed.
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To complete your collection: 
 
• Enter your email address. 
• Read and tick any applicable boxes. 

Click ‘Complete Purchase Free of Charge’ to finalize your request. 

 

To complete your collection:

- Enter your email address.
- Read and tick any applicable boxes.

Click ‘Complete Purchase Free of Charge’ to finalise your request.
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